
 

 

 

Your Unum Voluntary Benefits Resources 

 

 
 

Voluntary 
benefits include: 

Accident 

Critical Illness 

 

 

 

 At Unum, we value your business and want to make it easy for you 
to manage your insurance benefits. Please keep this list of 
resources and contacts handy. If you ever have a question, or need 
to file a claim, we’ll be there to help you every step of the way. 

 

 Questions about your policy?  
Need a copy of your policy? 

 
   Call our Customer Contact Center  

toll-free at 

1-800-635-5597 

Press 1 and a Customer Service Specialist will assist you. 

 

  Visit www.unum.com/employees 

The first time you visit, you’ll need to click “Register” at the top of the  
page and enter your information. 

 

 Your policy will be available once we receive, process and approve your application. 
The Customer Contact Center can also help you if you need to cancel your policy. 
Unum will notify your Human Resources department at work if you make any 
changes to your benefits. 

  

 
 

 Questions about your claim? 

 
 

   Call toll-free:  1-800-633-7479 

Check your claim status, correspondence, and updates online, any time 
at www.unum.com/claims. You can make changes to open claims  
online, too. 
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Your Unum Voluntary Benefits Resources (Continued) 

 

   Need to file a claim? 

     Call our Customer Contact Center  

 at 1-800-635-5597 

 A Customer Service Specialist will email you a claim form  
or help you download one from the website. 

     File a claim directly from our secure website: 
www.unum.com/claims 

 To get started, follow the directions below: 

    

  

 

 
Insurance products are underwritten by the subsidiaries of Unum. 
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